
 Must show that someone (customer or family member) is
seriously ill by submitting a letter from a doctor, nurse

practitioner, physician assistant, or the Board of Health.

Must demonstrate financial hardship.

Serious illness letter must be renewed every 90 days (or every
180 days for a “chronic” illness).

An infant under the age of 12 months must be living in the household.

Must submit a birth certificate, baptismal certificate, or other
reasonable proof of age.

Must demonstrate financial hardship.

Eligibility & Applications
Our Service Area

Income Guidelines

Application Intake Locations

Fall River
Assonet
Freetown
Rehoboth
Swansea
Somerset

Seekonk
Westport
Taunton 
Berkley
Dighton
Lakeville

Acushnet*
Mattapoisett*
Dartmouth*
New Bedford*
Fairhaven*
Rochester* * WAP & HEARTWAP ONLY

The federal government releases new guidelines every year to 
determine who is eligible to receive energy benefits. The guidelines 
found below are the highest gross income amounts you can make to 
qualify for assistance during the 2021 - 2022 season:

FALL RIVER
250 Griffin Street

Fall River, MA 02724
508 - 679 - 0041

TAUNTON
1 Taunton Green

Taunton, MA 02780
508 - 823 - 6346

Document dropboxes are available to you at both 
locations.

Please visit our website for 
up-to-date service updates and information:

www.cfcinc.org

Marion*

Utility Protections
If you are in fear of having your utilities shut off, you may be able to 

protect yourself if you or a person in your household
meets these qualifications or conditions:

If you don’t meet any of these conditions you may still be able to 
prevent a shut-off by signing up for Arrearage Forgiveness.
Contact your energy utility provider for details & options.

Serious Illness

Infants

Elderly

Winter Moratorium

Cromwell Waiver

Citizens for Citizens, Inc.
250 Griffin Street

Fall River, MA 02724
508 - 679 - 0041
www.cfcinc.org

C
IT
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• EST. 1965 •

All household members, except for minor children in the care of the elder(s), 
must be 65 or older.

Household must notify utility company and complete their financial form.

Applies to gas (if used to heat) or electricity (if used to operate furnace, boiler, 
thermostats, or heating controls).

Runs from November 15th - March 15th (usually extends to 4/1).

Waives denial of service at new location for unpaid balances from 
previous addresses; payment plan for unpaid balances required.

Liberty Utilities: 1-800-594-4944 Eversource: 1-866-315-2496

Columbia: 1-800-688-6160
(also known as Eversource Gas)

National Grid: 1-888-211-1313

Utility Discounts

Fuel Assistance

Weatherization

Appliance 
Management

Heater Repair



Our Energy Programs How To Apply Frequently Asked Questions
Let’s save you some money and peace of mind.

Fuel Assistance (LIHEAP)
More warmth. Less compromises.

Weatherization (WAP)
Keep the heat in and keep the cold out.

LIHEAP assists eligible homeowners and renters pay their heating bills 
during the winter season or until benefits are exhausted. This program 
provides assistance through a fixed benefit amount for the cost of the 
primary source of heat, which includes but is not limited to: 
Oil, Electricity, Natural Gas, Propane, Kerosene, Wood, and Coal.
Fall River Area: 508 - 679 - 0041 • Taunton Area: 508 - 823 - 6346 

WAP provides eligible households with weatherization services such 
as insulation and air sealing. Eligible homes also receive a thorough 
evaluation of the heating system as well as health and safety testing of 
all combustion appliances. Local licensed and insured private-sector 
weatherization contractors complete the work at no cost to the 
residents. Fall River & Taunton Areas: 508 - 675 - 2157

Appliance Management Program (AMP)
Make sure your home is your friend.
AMP is an electrical appliance audit program that helps reduce 
electric bills. It provides energy efficient light bulbs and determines if 
the following appliances are eligible to be replaced due to inefficiency: 
refrigerators, freezers, window air conditioners, washing machines, 
and dehumidifiers. Fall River & Taunton Areas: 508 - 675 - 2157

Heater Repair Program (HEARTWAP)
Stay efficient.
The Heating System Repair and Replacement Program provides 
emergency heating system repair and replaces heating systems that 
are inefficient and not worth repairing for low-income clients.
Fall River & Taunton Areas: 508 - 675 - 2157

Utility Discounts & Arrearage Management
Exploring your options.
If you’re eligible for CFC’s energy programs, you are eligible to receive 
discounted utility rates with your local energy provider (excluding 
municipal companies). Clients on other income-related programs, such 
as MassHealth, WIC, or Food Stamps, are also eligible. Utility 
companies also have arrearage management programs that offer 
utility debt forgiveness with structured payment plans. See the 
backside of this pamphlet for your local energy company’s contact 
information.

We are currently accepting applications by phone as well as offering 
online options for both new and returning applicants at www.cfcinc.org. 

Applications are accepted between mid-August and April 30th. 
Here is what you need to apply:

Proof of Income

Proper Identification

Social Security Card(s)

Current Bills

For Homeowners:

For Renters:

Proof of 
Rent or Mortgage

We will accept one of the following as proper identification:
• State Driver’s License/ID Card 

• US Passport 
• Student ID Card 
• US Military Card 

Physical social security cards are required 
for all household members.

• Proof of income for the past 30 days for all household members 
18 years of age or older. 

• For full-time students who are 18 years old or older, a letter of 
verification from the school is required along with proof of any income.

• Renters: A most recent copy of your lease or a paid rent receipt.
• Homeowners: Your mortgage statement stating your monthly payment. 

(Bring homeowner’s insurance & real estate taxes if not included.)

 • The most recent primary heating bill (oil, gas, electric, etc.)
• The most recent electric bill

Please submit a mortgage statement or a note stating why you have no 
mortgage. 

• If you have tenants: A copy of the most recent federal tax return & 
Schedule E. 

• If taxes are not filed: Please have a note from tenants stating the rent 
amount, property taxes, property insurance, water & sewer bills, and the 

interest on the mortgage.

• If heat is included in your rent: Please provide name, address, and 
phone number of your landlord.

• Renters who pay for their own heat: Please provide proof of home 
address by providing one of the following: a copy of your current lease or 

a current gas, electric, telephone, or cable bill. 

Q: How will I find out if I am approved for fuel assistance?
A: You will receive either a letter of eligibility or a letter of denial mailed 
directly to you.  

Q: How long does it take to find out if I have been approved for 
Fuel Assistance?                                                                                                                                          
A: Normally, it takes approximately 6-8 weeks from 11/1 or your application 
completion date (whichever is later) to have your application processed.  
Incomplete applications cause additional delays. You can also check the status 
of your application or payments made by calling our 24/7 hotline at 
508-676-7397 (Available in 4 languages).

Q: How do my heating bills get paid?      
A: CFC will also notify your heating company of your eligibility and the 
amount of benefits in which you are eligible.  Your heating company will 
submit your bills directly to CFC on a monthly basis for payment.  CFC makes 
payments directly to your heating company.  You will continue to receive your 
bills as well.
     
Q: What other benefits am I eligible to receive if I am determined eligible for 
Fuel Assistance?             
A: Once deemed eligible, CFC will automatically enroll you for utility 
discounts offered by various companies.  Please note that TMLP and 
Middleboro Gas & Electric do not currently offer discounts for fuel assistance 
eligible customers. You may also be eligible for our free energy efficiency 
services, which include an energy audit, weatherization, replacement of 
inefficient appliances, and heating system repair and/or replacement.   

Q: What period of time do my bills get paid?       
A: The program begins on 11/1/2021 and ends on 4/30/2022. Primary 
heating bills incurred between this period of time are eligible for payment 
depending upon your maximum benefit level.  We suggest that you keep track 
of your monthly bills so you know when you have reached the amount in 
which you are eligible.  After that, you are responsible to pay your monthly 
bills.  If you have a balance owed to your utility company, you should inquire 
about the Arrearage Forgiveness program offered by your utility company 
(excluding municipal companies). See back of pamphlet for utility contact info.

Q: What if my heat is included in my rent?     
A: If you live in non-subsidized housing and have your heat included in your 
rent, you may be eligible for a 30% reimbursement of your monthly rent paid 
back to you.  Reimbursements are for the winter months between November 
– April or up to your maximum benefit level.

Q: Does fuel assistance help with electric bills?      
A: The fuel assistance program helps households with their primary heating 
source bills.  If determined eligible, CFC will notify your electric company so 
that you can be put on the discount rate, which in turn will lower your monthly 
electric bill.  (Municipal electric companies excluded.)  If your electricity is shut 
off or about to be shut off, you can contact the fuel assistance department for 
additional information.
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