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DONATIONS
AAA NORTHEAST • ABREAU OIL SERVICE • ADVANCED WINDOWS • ALMEIDA, JOANNE • ANDERSON, 
LINDA • ARAUJO, DEBORAH • ARROW FUEL • AUCLAIR FUNERAL HOME • BANK FIVE • BAY STATE 
STREET MACHINES • BAYCOAST BANK • BERUBE, ELIZABETH • BIG BOAR, INC. • BJ’S CHARITABLE 
FOUNDATION • BOSTON MARKET • BOSTON MEDICAL • BOUTIN, DONNA • BRENNAN, PATRICIA • 
BRIDGEWATER SAVINGS BANK • CAFÉ CLIPPER • CALLICO • CARL’S COLLISION CENTER • CASTRO, 
SHELLY • CHAREST AND COULOMBE • CHAREST, JUDY • CHARITABLE GIVING COMMITTEE • CHARLIE’S 
OIL COMPANY • CIVALE, CHRISTOPHER • COLUMBIA GAS OF MASSACHUSETTS • COMMITTEE TO 
ELECT MELISSA PANCHLEY • COMMITTEE TO ELECT MICHAEL RODRIGUES • COMMITTEE TO 
ELECT PAUL SCHMID • CORDEIRO, PATRICK AND MICHELLE • CORMIER, MADELEINE • COSAR 
CORPORATION • CREEDEN, KERRY • CUMMINGS, BARBARA • CVS • DACOSTA, JAMES AND SAMANTHA • 
DAMASO, JOHN • DAVIS, MARIFRAN • DECAMBRA, EDWARD • DECAMBRA, JAMES • DENZLER, MELISSA 
• DESA, STEVEN AND EMILY • DIAZ, STREITFELD • DUTTON, THERESA • FALL RIVER LODGE OF 
ELKS • FALL RIVER MUNICIPAL CREDIT UNION • FERNANDES, RONALD AND DEBRA • FERREIRA, 
HORACIO • FISHER HEATING AND AIR CONDITIONING • FRANK, FREIDA AND JACK • FRIENDS OF 
SAINT ANNES • GANESH CORPORATION • GASPAR’S LANDSCAPING • GAY AND GAY, PC • GENDRON, 
ROBERT • GONCALO MEMORIAL FUND, ETHAN • GORDEN RUBBISH REMOVAL • GUTTER CLEANING 
COMPANY • HANCHETT, PATRICIA • HARBOR ONE BANK • HERALD NEWS • HETZLER CONTRACTING 
• HORTON, DARLENE • INSULATION R US • IVANSON, GARY • J.J. HAGGERY • JORDAN’S FURNITURE 
• KARAM INSURANCE AGENCY • KARSNER, MARK AND COLLEEN • KNIGHT’S QUALITY SERVICE 
STATION • LABORERS INTERNATIONAL UNION • LAVOIE, AARONSON • LAW OFFICES OF VAL RIBIERO 
• LECLAIR, COLLETTE AND DAVID • LEISUREWOODS OF TAUNTON • LIBERAL CLUB • LIBERTY 
UTILITIES • LIFE TOUCH • LINCOLN, HENRY • LOPES COMPANIES • LOWNEY, DORETTA • LUND, 
KATHLEEN • MA BANKERS ASSOCIATION • MAIN UNION CORPORATION • MARCHAND, ROBERT, ESQ. 
• MASHPEE WAMPANOAG TRIBAL COMMISSION • MCDONALD’S • MECHANICS COOPERATIVE BANK 
• MELLO, ANDREW • MILL RIVER PEDIATRICS • MINUTEMAN HARLEY-DAVIDSON • MITCHELL FOR 
CONGRESS COMMITTEE • MONIZ PLUMBING HEATING, LLC • MORRIS REALTY • NADEAU, PAULINE 
• NATIONAL ASSOCIATION OF LETTER CARRIERS • NATIONAL GRID • NE SURFACE MAINTENANCE 
• NICCOLI BROTHERS • NITE OIL COMPANY • NO. BRISTOL COUNTY ASSOC OF REALTORS • 
NORTHEASTERN SAVINGS BANK • NOTRE DAME COMMUNITY FEDERAL CREDIT UNION • O’NEIL, 
BARBARA AND LISA • OLIVEIRA, JR. CHARLES AND HARRIET • PACHECO, DEBBIE • PAUL’S QUALITY 
KITCHEN • PETERSON, PATRICIA AND GERALD • PHENIX, LAURIE • PHIL’S PROPANE • POLISH 
NATIONAL ALLIANCE • PROJECT BREAD • RDA INSURANCE • RIVA, MARYANN • ROBERT WILSON 
GENERAL FUND • RODRIGUES, MICHAEL • ROGERS, DEBORAH AND EVERETT • SAHADY, RICKY 
• SAINT ANNE’S CREDIT UNION • SAINT ANTHONY OF PADUA CREDIT UNION • SAINT GOBAIN 
PERFORMANCE PLASTIC • SANLO ELECTRIC/LOUIS SANTOS • SANTO CHRISTO FEDERAL CREDIT 
UNION • SCANLON, MICHAEL, DDS • SCHACHNE, MD., JAY • SCHONDEK, MATTHEW AND JANE • 
SEEKONK OIL COMPANY • SENIOR WHOLE HEALTH • SHARPE, SUSAN • SHERIDAN, CONSTANCE 
• SIGNATURE HEALTH CARE • SILVIA AND QUINN, PC • SILVIA FARIA FUNERAL HOMES • SMITH, 
JAMES AND JOAN • SOARES SANITATION PUMPING • SS SERVICE CORP • ST. PIERRE, EDWARD • 
STANKIEWICZ, NANCY • STATE REP ALAN SILVIA • SUFFOLK UNIVERSITY RECRUITMENT • TAUNTON 
AREA CHAMBER OF COMMERCE • TAUNTON FEDERAL CREDI UNION • TEAMSTERS LOCAL #251 
• TEDESCHI • TOTAL CARE ACCIDENT REPAIR OF RAYNHAM • TRACFONE • TRAVIS, BARBARA • 
UNITED WAY • UTILITY WORKERS UNION OF AMERICA • VENTURA GRAIN COMPANY • VENTURA, 
MONICA • WALMART • WALSH PHARMACY • WESCO OIL COMPANY • WILSON, ROBERT • YHWH



ANNUAL MESSAGE
This past year was another remarkable year for our agency and once again I find it difficult to express 
the appreciation I have for the support of  the Board of  Directors and the efforts of  the dedicated 
staff  throughout the central administration and all of  the programs. 

In addition to the achievements contained in this report, there are daily success stories resulting from 
the efforts of  the staff  to assist the individuals and families in moving towards economic self  suffi-
ciency. There is not a day that goes by that someone’s life is touched in a positive way.

I am pleased to once again report that the agency continues to be in an excellent financial position and 
the outlook for the coming year is positive.

Over the years, slogans and tag lines have been created to express the sentiment that is prevalent 
throughout the agency. One appears on our signage, ‘We deliver more than promises”. In my experi-
ence, these few words could not be a more fitting description of  everyday life at the agency at all levels.

Another less publicized slogan that stems from the varied challenges we face each day in terms of  
resources, it is “We make it work”. This expression describes the creativity that so often is required to 
carry out our mission despite the obstacles that are often presented.

As we continue forward, I have no doubt that the agency will continue to ‘make it work’ and ‘deliver 
more than promises’. 

David A. Biltcliffe
Executive Director

James Dolin, PresiDent

Jackie cummings, First Vice-PresiDent

raymonD almeiDa, seconD Vice-PresiDent

eugene J. kosinski, Jr., treasurer

ronalD costa, secretary

John Borges
Melissa Cardelli
Leslie Duclos
Joyce Durette

Pastor Jesse Garcia
Charlene Gonzalez

Laura Heard
Bill Perkins

Mary Ann Riva 
Marin Vat

BOARD OF DIRECTORS



SUCCESS STORY
After getting expelled from high school in her sophomore year, Ashley attempted to obtain her GED 
on more than one occasion. These efforts failed for a variety of  reasons, mostly for what Ashley la-
bels as a “lack of  support”. In 2011 Ashley learned she had become pregnant and once again made the 
decision to pursue her GED. However, due to some medical complications during her pregnancy, she 
found it too difficult to attend classes. Ashley gave birth to her son, Kazin, and had even more reason 
to reevaluate her future.

Becoming enrolled in Early Head Start provided Ashley, a single parent, with parenting support and 
education. She consistently participated in Early Head Start events including Discovery Days and week-
ly home visits which both she and her son looked forward to. As Kazin approached the age of  three, 
Ashley and her Home Visitor began to plan for his transition to Head Start. After meeting with her 
Head Start Family Advocate, she learned that the program was partnering with Bristol Community 
College to provide an opportunity for EHS/HS families to earn their GED. Ashley decided this was an 
opportunity to achieve her goal 
of  graduating.

For a little over a year, Ashley 
actively participated in the GED 
program supported by BCC 
and EHS/HS. Ashley credits 
her success to the uncondi-
tional support provided by the 
program through her instruc-
tor and peers. The partnership 
between Early Head Start/Head 
Start with Bristol Community 
College provided solutions to 
prior obstacles. Knowing there 
was reliable transportation and 
child care gave her less to worry about. Now there were “no excuses” Ashley recalls. After completing 
her last subtest, thereby finalizing her completion of  the GED program, Ashley recalls feeling an over-
whelming sense of  success.

Ashley’s journey did not end with obtaining her GED. She continued to partner with BCC and enrolled 
in their Step Up to College program which has allowed her to earn  college credits free of  cost. While 
participating in the Step Up to College program, Ashley’s advisor with BCC connected her to a six week 
training program for Nursing Assistant Certification. She has since completed the Nursing Assistant 
Certification program and will soon be working as a CNA. In June, Ashley, will walk with the rest of
Bristol Community College’s graduates, an accomplishment she once thought was unobtainable. Ash-
ley’s advice to those considering going back to school is to “Stay motivated, don’t be afraid to ask for 
help, and take the first step”.



STAFF HIGHLIGHT
When did you begin your career at CFC?

I applied for the position as WIC Director in the spring of  2013 and started in the Taunton office on May 29, 2013.

What brought you to CFC?

I knew of  the agency and its mission which aligned with my own passions and beliefs.  The WIC position offered 
me the opportunity to return to a program that I have always seen as important to the community and the families it 
serves.
 
What did you do prior to coming to work at CFC?

Prior to coming to CFC I worked over three years for the Muscular Dystro-
phy Association (MDA) as a Health Care Services Coordinator.  Before work-
ing for MDA I was with the WIC program first as a Nutritionist in Dorchester 
for two years followed by working as the Senior Nutritionist in Roxbury for 
four years.

Tell us a little about your educational background.

I was a non-traditional student in that I returned to school after raising my 
children.  I received my Associates degree from Massasoit Community College 
and went on to receive my Bachelor of  Science degree in Food and Nutrition 
with a concentration in Nutrition and Dietetics from what was Framingham 
State College in May 2000.

Please share with us a little about your personal self.

Currently, I am living in Norton, just a 10 minute drive from the office.  This is much nicer commute than those years 
of  commuting to and from Framingham and Boston.  I am the mother of  two grown boys.  My oldest, Chris, lives in 
Truckee California (Lake Tahoe) with his wife Lara and their two dogs. The youngest settled about a mile away from 
me with his wife and my grandson, Benjamin.  Benjamin is three years old and is waiting for the arrival of  his baby 
brother in July.

What do you like most about your position at CFC?

Working as the Program Director for WIC allows me to continue in an indirect way to assist the families served by the 
program with nutrition education, food, and formula needs along with breastfeeding education.  It is very rewarding 
to know that I am still using my skills and interest in WIC and public health to help improve the lives of  people in our 
community.

What are your future hopes for your program?

My hopes for the program are to see it grow and continue serving the people that need us most, along with assisting 
with the professional growth of  staff  in their positions as they advocate for the WIC participants.



OUTCOMES

5,601 individuals were provided with emergency food assistance (Food Pantry)

485 households obtained food assistance (SNAP)

3,811 infants and children have health enhanced though adequate nutrition (WIC)

248 households obtained family day care

120 households obtained family day care

543 pre-school children improved school readiness through Head Start

83 households received emergency assistance

139 senior citizens obtained 5,560 hours of computer training (Cyber Café)

56 Foster Grandparents donated 63,960 hours in support of local classroom teachers

248 volunteers donated 32,669 hours to community action endeavors (RSVP)

94 senior aides were employed

1,700 individuals received reproductive health care services (Family Planning)

7,106 area children were given toys and various items of clothing 

NUTRITION

YOUTH/FAMILY 
DEVELOPMENT

SENIORS

HOUSING

HEALTH

OPERATION CHRISTMAS

ENERGY

INCOME MANAGEMENT
928 tax returns were prepared free by volunteers (VITA); $1.85M in refunds 

6 Students pursued post-secondary education (IDA)

15,159 households received fuel assistance benefits

743 housing units had heating systems replaced/repaired

358 housing units were improved through weatherization

NUTRITION



2015 EXPENDITURES
Distribution of  FY 2015 Resources by Category

Income Sources
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250 Griffin Street
Fall River, MA  02724
508-679-0041

Fuel Assistance (LIHEAP)
Planning

264 Griffin Street
Fall River, MA  02724
508-679-0041

Administration & Finance
Supplemental Nutritional Assistance Program (Food Stamps)

Tax Preparation Assistance 
Retired Senior Volunteer Program (RSVP)

Senior Community Service Employment Program (SCSEP)
Foster Grandparents

Food Pantry
Operation Christmas
Housing Assistance

Individual Development Accounts (IDA)
CyberCafé

427 Robeson Street
Fall River, MA  02720
508-675-2157

Weatherization
Heater Repair

Appliance Management Program (AMP)
After School Day Care

Extended Day Care
Family Child Care

Head Start
Early Head Start

337 Hanover Street
Fall River, MA  02720
508-679-0198

Family Planning
Teen Pregnancy Prevention

Making Proud Choices

1 Taunton Green
Taunton, MA  02780
508-324-7520

Fuel Assistance
Family Planning

Housing Assistance WIC (Taunton & Attleboro)
Operation Christmas 

571 Second Street
Fall River, MA  02721
508-678-2961

Early Head Start
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Or visit us online at  www.cfcinc.org
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